
 

 

 

Welfare Reform: The Impact on Providers 

 

Answering some key questions about welfare reform and 

the impact on your customers and your organisation  

 
Workshop - 11 April 2013 

10.00 a.m. for a 10.15 a.m. start  
until 1.00 p.m. (with lunch to follow) 
 

Venue  - Scope, 6 Market Road, London N7 9PW 
 

Audience  - The Workshop is intended for operations, finance and supported 
living/housing managers with responsibility for their 
organisation’s strategic approach  

 
The upcoming reforms to welfare benefits will have a profound impact on many people with 
disabilities, autism, mental health issue and who are dealing with the effects of substance 
abuse.  The reforms will also have an impact on your business and this workshop is 
designed to help you assess the impact and equip you to develop strategies to deal with it. 
 
This workshop will be facilitated by Emma Duke and Emma Young of Anthony Collins 
Solicitors LLP who has a detailed knowledge of the proposed reforms with a strategic 
understanding of how this will affect your business. 
 
The workshop will cover: 
 
1. A summary of the key reforms, including the timescales for change.  
 
2. A review of the impact for your customers. 
 
3. A review of the impact for your business, both financial and strategic, for example will 

your approach to debt collection change? 
 
4. Suggestions of how you may deal with the impacts, including reconsideration of 

policies and the services you may want to/need to provide to assist your customers. 
 
5. A look into the future of funding for supported housing. 
 

To book a place email Kate Newrick kate.newrick@housingandsupport.org.uk , this 
Workshop is free to VODG & H&SA Members and £50 for non-Members. 
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